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Resend a message previously 
sent.   
• Sent folder, open the message
• Actions > Resend…  choose 

option
• Edit the message. 
• For Resend, Same Msg ID,

manually change the Message ID 
from -###P to -###R for Resend. 

• Make whatever other changes 
you need to make, then

• Press Send, then Send/Receive.

Resend option – Text Messages
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Resending PackItForm Messages
depends on your option.
• Sent folder, single-click on the message  

to highlight it (not open it)
• Actions > Open enhanced msg as text
• Once the text opens, click on Actions > 

Resend… choose Same Message ID
• PackItForm opens a new copy in the 

Browser, ready for editing.
• Manually change the Message ID from 

-###P to -###R for Resend. 
• Make other changes and continue as 

usual.

Resend option – PackItForm Messages
Same Message ID…
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• Get the Next Message Number: 
– In Outpost, Tools > Report Settings
– Note the Next Message value.  This is 

the number to use.  Do not change it!

• Sent folder, single-click on the message  to 
highlight it (not open it)

• Actions > Open enhanced msg as text
• Once the text opens, click on Actions > 

Resend… choose New Message ID
• The PackItForm will open in the browser.
• Manually change the PackItForm Origin 

message number with the number you 
noted above.  

• Make other changes and continue as usual.

Resend option – PackItForm Messages
New Message ID…
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