YAESU

The radio
Service Repair Form
US Headquarters
6125 Phyllis Drive, Cypress CA. 90630
Phone 714-827-7600 Fax: (714) 527-9472

If your unit is under warranty, please attach a copy of the sales receipt to extend the warranty period.

(If you do not have an account number, we will generate an account number for you):
K9STV

Account Number: Amateur Callsign:

Ship to:

Name (Last, First): OStenberg, Stiv

If applicable, “Company Name”:

Street Address: 2222 Raspberry Lane

City, State, Zip code: Mountain View, CA 94043

Phone 650 387 2092 Email Address: SV@stiv.com

Enter for service as: (Check one)

(Warranty repairs MUST include a copy of sales receipt or invoice.)
**Shipping costs will be absorbed for “Warranty” items when the return address is in “United States/Canada” not all territories included. **

1| WARRANTY NON-WARRANTY ESTIMATE RESERVICE
Sales invoice (CAP AMOUNT) Previous Repair Date:
Attached $ / /
Model: ATA-120 Serial Number: 209959098723 or 788026098729

Problem: Motor stopped motoring. Stuck at 20m

From HRO in Sacremento: Thank you for your recent store order 31-258155 on 01/23/24.

Please indicate the accessories that are being sent in with your unit:

[MORIGINAL BOX [] BATTERY TRAY [[] CHARGER CRADLE | [] MICROPHONE-PTT/DTMF [0 CHARGER [J BATTERY

[IDATA CABLE [] MOUNTING BRAKET [J ACPWR CORD [] C-MAP/SD CARD [1POWER SUPPLY | [H] ANTENNA

[OJDC ADAPTOR AFTERMARKET BATTERY [ GPS ANTENNA ] DC PWR CORD [J AC ADAPTOR [J AMPLIFIER

[JDUST COVER [CJAFTERMARKET ANTENNA [J MOUNTING KNOBS | [[J SEPARATATION KIT [0 TRANSDUCER [J CONTROL
HEAD

**Please be aware that items logged in our repair center after December 1, 2022**




** Qur Yaesu radio labor rates will be increasing to $90/hour plus shipping & Standard Horizon “Flat
Rate” will increase to $75 plus shipping. **

Note: We do not cover return shipment with insurance.

If you would like to have your radio insured, the following two options are available:

Fully Insured or Insure for a specific Amount: $

PLEASE READ AND RETURN THIS PAGE, IF YOU WOULD LIKE TO HAVE YOUR RADIO RETURNED
WITHOUT A SIGNATURE REQUIRMENT.

YAESU USA
6125 Phyllis Drive
Cypress, CA 90630

Dear Valued Yaesu USA Customer,

Effective November 17, 2014; Yaesu USA will return all repaired equipment by FEDEX, UPS or other with a
signature required for delivery. You may decline signature required delivery if you chose to do so. By
accepting delivery with no signature required, you waive Yaesu USA of any responsibility for theft, loss, or
damage to your equipment that may occur after delivery of the package by FEDEX, UPS or other to your
address of record.

If you agree to the terms stated for delivery with no signature requirement please print your name, sign, and
date below in the area indicated. Please note if you elect to have your equipment returned with no signature
required, we will not ship your equipment until receipt of the completed form. Please fax your completed form
to 714-527-9472 or e-mail reply.

Shipping Address:

Print name: Date:

Signature: Ref #:
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